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SOLAR  5ringing renewable technology

DIREGCT down to earth!





*** INSTALLATION AGREEMENT ***
*** INSTALLATION AGREEMENT ***

Customer Billing Information
Job Installation Information
[] same as billing
	Name

 
	Name

 

	Address
 
	Address
 
	Sub-Division
 

	City ST Zip    
 
	City ST Zip
 
	County Name

 

	Phone – Hm

 
	Phone – Wk
 
	Phone – Hm
 
	Phone – Wk
 

	Phone – Cell
 
	Phone – Fax

 
	Phone – Cell

 
	Phone – Fax
 

	Email Address
 
	Email Address
 


Solar Water Heating Active System including items checked:

______/_____ System
[]  ____ 66/82/120 Gallon Solar Tank w/ Electrical recovery element (Lochinvar/American Standard) 

[]  4x10’ [] 4x8’Solar Hot Water Collector(s) 

[]  Freeze, Pressure Relief, and Automatic Air Vent Valves 

[]  Six (6) year factory tank warranty


[]  10 year factory warranty on collector  

[] Metlund Rapid Hot Water Delivery System Model #___________  w/___ wireless remote(s) 

The panel(s) is/are to be mounted on the ___ story _____ facing  _____type roof.   

Special Provisions: 
SYSTEM COST: $
Engineering Deposit by [] Check  [] Credit Card $  


Check #_____  Credit Card#____________________ Exp ____  CVV #____
Equipment Deposit by [] Check  [] Credit Card $  
Balance upon job completion1 by [] Check  [] Credit Card $  
ESTIMATE OF QUALIFYING REBATES AND INCENTIVES

1) State Rebate: Paid to customer directly from the state Department of Energy; $__
2) Federal Income Tax Credit: Owner must file Residential Energy Credit Form #5695 w/IRS; $__
Sales Representative ________________ Date ________ 

OWNER ACCEPTANCE – The prices, specifications and conditions within this agreement are satisfactory and are hereby accepted.  Payment will be made as outlined above. 

______________________________________ Date ________
Authorized Solar Direct Executive Approval __ Date ________

GENERAL CONDITIONS:  This proposal may be withdrawn if not accepted within 10 days. Signing this proposal, or the making of a deposit, initiates this contract and indicates the acceptance of terms and conditions by the owner. This Contract will not become final until approved by an Authorized Company Executive.  This contract constitutes all the terms and conditions of this agreement; any alterations or deviations requested from the above specifications must be in writing, and will be executed at additional costs; no oral agreements or statements shall be binding.  The final price may be adjusted based on the actual STC (Standard Test Conditions) and/or BTU Name-Plate Rated power of the total system after engineering analysis, not to exceed +/-5%, and billed at the same cost per unit as the contracted system.

PAYMENTS:  Any contract amount and/or payment over $5,000 includes a cash discount; payments must be made by cash, money order, check or bank transfer; payments by credit card over $5,000 will incur a surcharge of 3%.
COMPLETION: 1Completion shall be defined as installation of an operational system; rebate application, final permit and/or utility inspection are performed after completion and final payment.

REBATES AND INCENTIVES:  Solar Direct agrees to submit the documentation required to obtain the state rebate.  Solar Direct is not liable for any rebate or incentive eligibility, amounts, or payments, except to complete an installation which meets state and federal rebate qualifications.  Additional rebates, credits or incentives may be available; Customers should consult with a qualified tax professional to ensure the proper realization of such benefits if & when applicable. 

LICENSING: The installation of the above equipment is contracted by Solar Direct, Inc., a Factory Certified, Bonded, Insured and Licensed Certified Contractor: Solar #CVC56728, Electrical #EC13002053, Commercial Pool #CPC042916.

PERMITTING:  A standard permit fee, when required, is included in the contract price [Residential Fees: up to $150 for Solar Electric PV, up to $50 for other technologies; Commercial Fees: up to $250 for all technologies]; any additional permit fees or other fees required by the governing jurisdiction or utility shall be billed to and paid by the owner.  A Notice of Commencement (NOC) is required for contracts over $2500 in Florida and is supplied by Solar Direct; the owner is required by state law to sign and record the NOC with the Clerk of Circuit Court prior to job start.
MATERIALS & WORKMANSHIP:  All work is to be completed in a professional manner according to standard practices and codes.  All material is new (unless otherwise stated) and guaranteed to be as specified.  Solar Direct reserves the right to substitute brands and models of like kind and quality.
INSURANCE:  Solar Direct will maintain the following coverage during the execution of this project:  Workman's Compensation Insurance $1,000,000; Commercial Automotive Insurance $300,000; Commercial General Liability Insurance - $1,000,000 per occurrence, $2,000,000 aggregate, $2,000,000 Products and Completed Operations [Completed Operations coverage extends beyond the completion date and expires at the statute of limitations as set by state law; it covers liabilities for accidents and/or damage arising out of work or operations completed by Solar Direct as defined in the policy].  Certificate of Insurance is available upon request.
WARRANTIES:  Solar Direct warranties labor for one year from date of installation.  Unless otherwise specifically stated, Solar Direct does not manufacture products represented for sale or installation.  Products are warranted by the manufacturer of the product and not Solar Direct except as allowed by law; see manufacture component warranty for specific details). Warranties do not include acts of God, unless specifically defined.

PERFORMANCE:  Solar Direct makes no claim as to the performance or usability of any product.  Performance timelines due to acts of God, accidents, or delays beyond our control, shall not be the responsibility of Solar Direct.
DISPUTE RESOLUTION: Any disputes arising out of this agreement shall entitle the prevailing party to all court costs and attorney fees. Venue shall be Sarasota County, Florida.  The owner agrees to Mediation or Arbitration in the case of disputes.
DELINQUENCY:  All accounts are C.O.D. unless payment terms have been extended. Accounts past thirty days will be subject to a finance charge of 1½% per month plus service charge.  In addition, a service charge of $50 will apply for each past due incident.
CANCELLATIONS: Cancellations not received within 72 hours by certified mail will be subject up to a 20% cancellation and/or restocking charge.
INDEMNITY:  Each party agrees to be liable for it’s actions - Solar Direct agrees to save, defend, indemnify, and hold harmless the Client from liabilities including death, bodily injury, or property damage resulting from, connected with, or as a direct result of the performance of this Contract by the Solar Direct;  Client agrees to save, defend, indemnify, and hold harmless Solar Direct from liabilities including death, bodily injury, or property damage resulting from, connected with, or as a direct result of the actions of the client, guests and/or his employees and/or adverse conditions of the property, building and/or mechanical systems during the performance of Solar Direct’s contract.
SHADING CONDITIONS:  Shading from trees and/or other obstructions limit the direct sunshine on the solar system reducing its ability to absorb and transmit energy – solar panels require direct solar radiation from 9am until 5pm for south facing or flat roofs (10am to 6pm for west roofs, 8am to 4pm for east roofs) in order to function properly.  The owner will at their expense pay for any costs associated with removing shading obstructions and/or adding additional solar panels to increase energy gain.

SYSTEM ORIENTATION:  Systems must be sized properly for each orientation.  Solar Pool panels facing north of east or west will have significantly reduced efficiency during the winter months.  Solar Water Heating panels and Solar Electric PV panels facing north of south-south-east or south-south-west will have significantly reduced efficiency.

ROOF CONDITION:  No warranty or liability will be assumed for leaks and/or damage to the roof and/or substructure and/or interior building materials and/or contents caused by roof penetrations in, attachments to, or walking on roofs deemed to be in poor condition prior to or during the installation – customer will be notified of this condition upon discovery.  Work performed on roofs deemed to be in good condition will be included in Solar Direct’s standard warranty and Completed Operations Insurance coverage.
LANDSCAPE:  Trenching, trimming, replacement and/or relocation of sod, plants or trees required to complete the project will be done with care; however, it is understood that living materials may become damaged and/or expire due to this activity – no liability for any damage, future deterioration or loss of sod, plants or trees due to installing the system is assumed.
[Conditions specific to certain technologies]
PHOTOVOLTAIC SAFETY:  The Solar Electric PV System to be installed produces high electrical currents and should only be serviced by qualified personnel.  Electrical shock can occur if equipment is tampered with, and can result in injury or death. Customer agrees that Solar Direct solely handles and maintains equipment, performs the work, and supervises the site. 

PHOTOVOLTAIC PERFORMANCE: Solar Electric PV System performance is dependent upon weather conditions and cannot be guaranteed; the PTC (Photovoltaic’s for Utility Scale Applications Test Conditions) Power will vary based on local conditions and losses from inverter, wiring, etc.
SOLAR WATER HEATER PERFORMANCE: Solar Water Heater System performance is dependent upon weather conditions and cannot be guaranteed; the BTU and temperature output will vary based on local conditions and losses from piping, tanks, etc.
POOL PERFORMANCE:  Solar Pool Heater performance is dependent upon weather conditions and cannot be guaranteed; systems are typically designed to maintain a pool temperature of 10 - 20 degrees above the average ambient air temperature; Design considerations include wind velocity, shading, screening, and pool cover usage. Minimum three consecutive day’s solar collection is required for optimum performance. Air temperatures below 60 degrees and/or wind velocities above 10 mph will limit solar panel efficiency; and pools must be covered to minimize night-time heat losses. 

SPLITS:  Solar Pool Heaters – any interruption of the solar panel array (row) requiring a split or double row kit not specified in the contract, shall be billed at the standard rate per occurrence as required.
WHITE PVC PIPE:  Solar Pool Heaters – all PVC piping shall be 2” White Schedule 40 unless otherwise specified.
BLACK PVC PIPE – At the contractor’s and/or customer’s request, Black PVC piping will be used in the installation of the solar pool heater.  Due to the volatile nature of PVC pipe when manufactured with Black color additives and/or Black ABS pipe, Solar Direct cannot assume any warranty or liability for defects in black piping and/or fittings.  In some cases black pipe and/or fittings can swell, collapse, or elongate making repairs difficult or impossible; in some instances requiring complete replacement of all black piping.  Solar Direct recommends that white PVC pipe be used because of its excellent outdoor life endurance; in situations that require black or any other color, it is recommended to use white PVC pipe and paint it the desired color.  A regular schedule of maintenance for repainting the pipe is required; however, the integrity of the PVC remains consistently more stable.  If black pipe is requested and used on the installation, the contractor and/or owner assume full liability for that portion of the installation, and will at their expense pay for any and all repairs to that portion.
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